The doctor perspective on communication challenges:
A seminar on current tendencies
Friday 29 April 2022, 12.30-15.30

In contemporary doctor-patient communication research, often the patient perspective is
prioritized. There are many good reasons for this, but in this seminar, we want to explore the doctor
perspective on communication challenges – with special focus on the junior doctor. Taking the
doctor perspective will enable us to discuss answers to questions such as: When do (junior) doctors
feel challenged? How to they talk about being challenged? How do they navigate these challenges?
In order to get perspectives from research as well as the clinical workplace, we have invited
communication researchers as well as clinicians. New findings from qualitative studies of junior
doctors’ perspectives on challenging communication are presented followed by perspectives from
clinicians who work with communication and education in the clinical setting.
In this way, the seminar provides an occasion for informing stakeholders in the clinical setting of
results from recent communication research and for future research to be informed by current
clinical challenges.
Program
❖ Opening
❖ Marcy Rosenbaum, Sahai Family Professor of Medical Education and Professor of Family
Medicine, University of Iowa Carver College of Medicine, President of EACH International
Association for Communication in Healthcare: “Training doctors for challenging
communication”
❖ Jane Ege Møller & Matilde Nisbeth Brøgger, Aarhus University: “Challenging patient
communication: Metaphors, narratives and perspectives”
❖ Nina Voldby, senior consultant, Department of Respiratory Diseases and Allergy, Aarhus
University Hospital: “Current communication challenges from the hospital doctor
perspective”
❖ Søren Prins, MD, general practitioner, Associate Professor, Aarhus University: “Current
communication challenges from the GP perspective”
❖ Discussion and closing
Tea, coffee, fruit, and cake will be served.
When: Friday 29 April 2022, 12.30-15.30.
Where: Aarhus University, Fredrik Nielsens Vej 2-4, Aarhus C, Building 1420, Meeting Room 1.
Registration: Signe Matthiesen: au559921@clin.au.dk.
Deadline: 25 April.

